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Complaints Decided by Subject
from 01/01/2007 to 12/31/2007

Institution Complaints 
Decided

RA Not 
Dismissed

Appealed OOS Not 
Dismissed

Reimbursed Amount 
Reimbursed

MaxICE Return 
Letter

ICE 
Rejected

RA 
Dismissed

OOS 
Dismissed

100% 0 : ICE Return Letters  18,629

 1,030  521  7  7 $20.35$57.95  22.03%   11.14%    1.34%    0.15% 2,171   46.43%  510   97.89% 1,475   31.54%  12.24% 1 : Staff  4,676

 405  427  9  18 $38.00$120.04  15.99%   16.86%    2.11%    0.71% 1,578   62.30%  418   97.89% 550   21.71%   6.63% 2 : Correspondence & Publications  2,533

 151  341  139  1 $24.95$24.95   5.10%   11.51%   40.76%    0.03% 736   24.85%  201   58.94% 2,075   70.05%   7.75% 3 : Discipline  2,962

 1,414  887  16  39 $12.10$297.94  26.84%   16.84%    1.80%    0.74% 2,447   46.45%  871   98.20% 1,408   26.73%  13.79% 4 : Medical  5,268

 5  14   2.94%    8.24% 90   52.94%  14 100% 75   44.12%   0.45% 5 : Release  170

 363  299  4  17.44%   14.36%    1.34% 1,135   54.51%  295   98.66% 584   28.05%   5.45% 6 : Personal Physical Conditions  2,082

 1,698  952  45  404 $562.76$9,003.28  20.60%   11.55%    4.73%    4.90% 3,929   47.68%  905   95.06% 2,614   31.72%  21.58% 7 : Personal Property  8,241

 190  250  6  3 $28.00$32.39  12.40%   16.32%    2.40%    0.20% 1,038   67.75%  244   97.60% 304   19.84%   4.01% 8 : Rules  1,532

 28  77  1  10.89%   29.96%    1.30% 171   66.54%  76   98.70% 58   22.57%   0.67% 9 : Religion  257

 120  167  2  4 $147.84$169.06  11.46%   15.95%    1.20%    0.38% 624   59.60%  165   98.80% 303   28.94%   2.74%10 : Work & School Programs  1,047

 109  116  14.16%   15.06% 502   65.19%  116 100% 159   20.65%   2.02%11 : Visiting  770

 583  643  6  35 $66.95$270.06  13.16%   14.52%    0.93%    0.79% 1,979   44.68%  637   99.07% 1,867   42.15%  11.60%12 : Other  4,429

 286  136  3  2 $4.25$6.11  28.66%   13.63%    2.21%    0.20% 426   42.69%  133   97.79% 286   28.66%   2.61%13 : Food  998

 23  93  1   3.81%   15.40%    1.08% 167   27.65%  91   97.85% 415   68.71%   1.58%14 : Classification  604

 13  80  4   2.19%   13.47%    5.00% 194   32.66%  76   95.00% 387   65.15%   1.56%15 : ICRS  594

 2  7   2.82%    9.86% 34   47.89%  7 100% 35   49.30%   0.19%16 : Discrimination  71

 300  202  7  98 $723.87$2,042.23  16.87%   11.36%    3.47%    5.51% 851   47.86%  194   96.04% 627   35.26%   4.65%17 : Inmate Accounts  1,778

 9  16  3  2 $86.25$90.25  27.27%   48.48%   18.75%    6.06% 18   54.55%  13   81.25% 6   18.18%   0.09%18 : BCE  33

 21  14  1  35.00%   23.33%    7.14% 20   33.33%  13   92.86% 19   31.67%   0.16%19 : Confidentiality of & Access to Protected Heal  60

 23  18  33.82%   26.47% 20   29.41%  18 100% 25   36.76%   0.18%20 : Staff Sexual Misconduct  68

 12  1  52.17%    4.35% 8   34.78%  1 100% 3   13.04%   0.06%21 : Inmate Sexual Misconduct  23

DOC Totals:  18,629  38,196  13,275  18,138  6,785  5,261  4,998  254  613 $723.87$12,114.26  34.75%   47.49%   17.76%   13.77%    1.60%   4.83%  95.00%
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